TERM DEPOSIT
INVESTMENT APPLICATION
Get in touch | email invest@libfin.co.nz | phone 0800 003 391
alt. phone 09 375 0700 | fax 09 375 0716 | web libfin.co.nz
post PO Box 4295, Shortland Street, Auckland 1140, New Zealand

PERSONAL DETAILS
Title

APPLICANT 1
Mr

Mrs

Miss

APPLICANT 2
Ms

Dr

Mr

Mrs

Miss

Ms

Dr

First/Middle name
Surname
Date of birth
Contact information
(2 minimum)

Home address

Home:		

Work:

Home:		

Work:

Mobile:		

Fax:

Mobile:		

Fax:

Email:

Email:

Street:		

Street:		

Suburb:		

Suburb:		

Town/City:

Status

Postcode:

Town/City:

AU/NZ Citizen or Permanent Resident
Maori Authority

Postcode:

AU/NZ Citizen or Permanent Resident

US Person

None

Maori Authority

US Person

None

COMPANY, TRUST, PARTNERSHIP AND JOINT VENTURE DETAILS
Full Legal name

Please tick if company is a professional Trustee

Trading name
Company/GST info

Number:

Commencement date (MM/YYYY):

Business address

Street:

Suburb:

Town/City:

Registered office

Street:

Suburb:

Town/City:

Director/Partner names

Director:

Partner:

Shareholders

List names & Shareholding (%):

Jurisdiction

Country of origin:

If Trust

Trust name:

Settlor

List name:

Trustee

List names:

Beneficiaries

List names:

Manager/Appointer

List names:

Accountant

List name:

Unit holders

List names & Ownership (%) - if applicable:

Source of
investment funds
(Trusts only)

Commencement date (MM/YYYY):

Telephone:

Savings

Inheritance

Property sale

Business income

Employment income

Rental income

Equities

Dividends

Other investments

Other (please specify):
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INVESTMENT INFORMATION
Purpose of investment

Investment
Other (please specify):

Security question

This information may be used to provide an additional level of security when requesting information on your account by phone.
Hint:

Security number

Password:

IRD number (provide for Applicant 1):
U.S Taxpayer Identification number (if applicable):

Tax rate

(indicate one only)

Resident:

10.5%

17.5%

Non-resident:

AIL2%

NRWT15%

28%

30%

33%

Exempt

Please Note: If your IRD number and/or election is not indicated, your investment will be taxed at the highest marginal tax rate which
depends on the address provided by you. If exempt from resident withholding tax, please attach a copy of a Certificate of Exemption.

Amount and the term
you wish to invest

Amount: $
12 Months

18 Months

24 Months

3 Months

6 Months

9 Months

36 Months

48 Months

60 Months

The current range of interest rates and maturity terms offered is set out on our website at www.libfin.co.nz.

Interest payment option
Bank details

(Please attach verification of
your nominated bank account)

Compound interest

Pay interest to the bank account detailed below.

Account name:

Account number:

Branch:		

BSB number:

Bank:		

Suffix number:

Interest is paid by direct credit, or compounded and added to principal, on 31 March, 30 June, 30 September and 31 December (or the
next business day).

IDENTIFICATION REQUIREMENTS
The Anti-Money Laundering and Countering Financing of Terrorism Act 2009 requires all applicants to be identified. New applicants are therefore
required to provide the following:

Individuals

l A pre-printed cheque or bank deposit slip in your name/s; and
l A completed Certificate of Identity and supporting documentation.

Company/
Partnership/Trust

l A pre-printed cheque or bank deposit slip in the name of your organisation; and
l A certified copy of your Certificate of Incorporation, Trust Deed or Partnership Agreement as applicable; and
l A completed Certificate of Identity for all directors, shareholders, partners, trustees, beneficiaries, settlors, trust
managers/appointers and supporting documentation.

INVESTMENT ADVISER OR BROKER (COMPLETE ONLY IF YOU HAVE ONE FOR THIS INVESTMENT)
Contact details

Name:

Company:

Email:

Telephone:		
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ACKNOWLEDGEMENTS AND DECLARATIONS
l I/We acknowledge that, at the expiry of the initial term and any subsequent reinvestment term, my/our investment will be reinvested for
the same term (at the relevant interest rate specified in the rate card accompanying the maturity advice) and interest payments will continue
on the same basis unless, following receipt of any maturity advice and, prior to maturity date, I/we provide alternate reinvestment and/or
repayment instructions.
l I/We acknowledge that under the Anti-Money Laundering and Countering Financing of Terrorism Act 2009, Liberty Financial Limited is required
to undertake customer due diligence and identification and verification procedures and if requested by Liberty Financial Limited I agree to
provide a completed Certificate of Identity and certified copies of supporting documents.
l I/We acknowledge and agree that Liberty Financial Limited will provide information to the financial adviser whose details appear on
this application.
l I/We acknowledge and consent to the provision of information, including the Product Disclosure Statement and marketing communications in
an electronic form.
l I/We acknowledge and agree that, if I/we have selected the AIL box, Liberty Financial Limited may deduct the cost of the Approved Issuer Levy
from amounts payable to me/us on registered securities held in my/our name.
l I/We acknowledge that we have received the Product Disclosure Statement.
l I/We acknowledge and agree that Liberty Financial Limited may provide information to the Inland Revenue Department for Foreign Account Tax
Compliance Act purposes.
l I/We acknowledge and agree that in addition to the information contained in the Product Disclosure Statement of Liberty Financial Limited
and that Liberty Financial Limited recommends that I/we obtain independent financial advice in relation to my/our liabilities and obligations in
respect of the Term Deposit.
l For trust applicants only (including when investing on behalf of a minor): I/We declare that this application has been duly authorised, if applicable
by the trustees of the trust and the applicant(s) are duly authorised to sign the application on behalf of the trustees/minor.
l For joint applicants only: We acknowledge and agree that unless otherwise expressly indicated in this application, the Term Deposit will be held
jointly as joint tenants.
l For attorneys only: I hereby declare that I have not received any notice of revocation of the power of authority under which this application is
signed and I attach a certified copy of the power of attorney and certificate of non-revocation.

SIGNATURES
I/We hereby apply for a Term Deposit as set out overleaf and upon the terms and conditions contained in the Product Disclosure
Statement of Liberty Financial Limited and enclose payment in full for the amount described in the Investment Information section above.
I/We confirm that I/we have received and read the Product Disclosure Statement of Liberty Financial Limited.

Applicant 1 name

Applicant 2 name

Applicant 1 signature

Date

Applicant 2 signature

Date

OFFICE USE ONLY
Certificate No:

Start date:
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Maturity date:

Marketing code:
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Mark Collins

Neil Brock

Mark joined Liberty in January
2016. Mark was formerly the
CEO of New Zealand Home Loans
Limited and prior to that held
senior roles with New Zealand’s
largest insurance provider,
Sovereign, where Mark oversaw
distribution, operations and
change management. Prior to
his role at Sovereign Mark was
employed in the finance sector in
the UK. Mark holds a law degree
from the University of Otago and
a MBA from the Open University
of London.

Neil joined Liberty in July 2017.
Neil formerly held senior roles
with New Zealand’s largest
insurance provider, Sovereign,
including finance, distribution, risk
and operations spanning 27 years.
Neil studied at the Auckland
University of Technology and
became a chartered accountant
in 1991.

Chief Executive Officer,
Liberty Financial New Zealand

Financial Controller,
Liberty Financial New Zealand

Liberty Financial Limited
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4. Purpose of the offer
Liberty Financial will use your Term Deposit to lend in
New Zealand through home loans and other lending
products to businesses and individuals. We will also
invest in fixed income securities rated Investment
Grade (BBB- and above) by an international credit
ratings agency.

5. Key features of Term Deposits
Ranking and security
Ranking
High

Categories of liability/equity
Liabilities that rank in priority
to the Term Deposits on a
liquidation of Liberty Financial

Amount
Prior Security Interests
Liabilities preferred by law,
including employee
entitlements
Term Deposits

Liabilities that rank equally
with the Term Deposits on a
liquidation of Liberty Financial
Liabilities that rank below the
Term Deposits on a liquidation
of Liberty Financial
Low

Other term deposits and
debenture stock previously
or subsequently issued
under the Trust Deed
Other secured and unsecured
subordinated liabilities

A ranking diagram, including
indicative amounts based
on the financial position of
Liberty Financial as at its
most recent balance date, is
incorporated by reference
into this document and is
available on the Disclose
Register at www.business.
govt.nz/disclose.

Equity

All Term Deposits issued by us rank equally and are
secured by a first ranking security interest over all
personal property and a first ranking charge over
all our other assets, as set out in the Trust Deed
and subject to any permitted prior ranking security
interests (Prior Security Interests). The Term Deposits
offered under this PDS will also rank equally with all
other outstanding term deposits and other debenture
stock previously or subsequently issued under the Trust
Deed. Indicative amounts of prior ranking securities
based on the financial position of Liberty Financial as
at its most recent balance date are incorporated by
reference into this document and are available on the
Disclose Register at www.business.govt.nz/disclose.
However, if we become insolvent, whilst Term
Depositors will not be liable to pay money to any
person as a result of the insolvency, there are likely to
be claims which have preference by law over the Term
Deposits. These are briefly summarised as follows:

Preferential claims
The claims that would rank ahead of the claims of
Term Depositors on our assets if we were to become
insolvent or liquidated are:
	Claims for liquidator’s costs, unpaid taxes, certain
wages and other amounts payable to employees
and other amounts given preference by statute;
	Claims of the Supervisor and any receiver appointed
under the Trust Deed for unpaid fees and costs;
	Claims of the holders of any prior ranking security
interests or charges (see below); and
	Claims given priority under the Personal Property
Securities Act 1999, such as retention of title
arrangements and leases.
There may also be claims of other secured creditors
which will rank in priority to or equally with the
claims of the Term Depositors. Any such preferential,
or prior or equal ranking, claims will reduce the
amount of money available to satisfy the claims of the
Term Depositors.

Product Disclosure Statement
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Prior Security Interests
We are prohibited from giving any security ranking
ahead of, or equally with, the security given to the
Supervisor under the Trust Deed except for Prior
Security Interests. Prior Security Interests are where
we give security over a particular asset to secure
money borrowed to purchase that asset. We are
limited under our Trust Deed to not borrow, or propose
to borrow and secure under a Prior Security Interest,
to an amount that would exceed 2% of Total Tangible
Assets as defined in the Trust Deed.
As at the date of this PDS, there were no securities
that were secured by a mortgage or charge over any of
the assets of the Charging Group (see below) that rank
in point of security ahead of or equally with the Term
Deposits being offered under this PDS, other than the
existing stock on issue.

Security for the Term Deposits
Liberty Financial has granted a security interest over
all of its assets in favour of the Supervisor for the
benefit of holders of the Term Deposits. The security
is a first ranking security interest and charge over all
of our present and future assets which includes any
loans, investments, cash of Liberty Financial, and the
benefit of the Liberty Australia Guarantee. Where
appropriate when lending, Liberty Financial takes a
registered mortgage over the borrower’s real property
together with their personal covenant to repay the
loan. The benefit of these mortgages and covenants is
also secured under the security interest.

Guarantees
Liberty Australia, the ultimate owner of Liberty
Financial, has given an irrevocable and unconditional
guarantee of the Term Deposits under the Liberty
Australia Guarantee, which guarantees the repayment
of the Term Deposits offered under this PDS and the
payment of interest. This guarantee provides additional
protection to Term Deposit holders against loss of
principal and interest due under the Term Deposits.

16
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In the event that we are unable to pay any principal or
interest due under the Term Deposits, Liberty Australia
is automatically required to pay amounts owing to Term
Deposit holders within five business days. Although the
requirement for payment to be made is with Liberty
Australia, the Supervisor may also enforce the Liberty
Australia Guarantee on behalf of Term Deposit holders.
As at the date of this PDS, Liberty Australia and Liberty
Financial are members of the issuing group.
The liability of Liberty Australia under the Liberty
Australia Guarantee is unlimited in amount and is
not secured by a mortgage or other charge. There are
no contingent liabilities that could materially affect
the Liberty Australia Guarantee. Liberty Australia
is currently rated BBB- (Outlook Stable) by S&P
Global Ratings.
The auditor’s report in relation to the most recent
audited financial statements did not include any
statement expressing fundamental uncertainty or
qualification in relation to the statement of financial
position. The most recent audited financial statements
of Liberty Australia are available for inspection at our
registered office at Level 8, 45 Queen Street, Auckland.
A fee may be charged to obtain a copy of the audited
financial statements.
The Trust Deed requires us to join each of our future
subsidiaries to the Trust Deed as a guarantor of our
obligations under the Trust Deed. Each subsidiary would
then become a member of the Charging Group. Each
Charging Subsidiary gives certain financial and other
covenants and grants security interests in its personal
property and charges over all its other assets, in favour
of the Supervisor. At the date of this PDS, there are no
Charging Subsidiaries and Liberty Financial is the only
member of the Charging Group.
The Supervisor does not guarantee the repayment
of the Term Deposits offered under this PDS or the
payment of interest thereon.

6. Liberty Financial’s financial information
Liberty Financial is required by law and its Trust Deed
to meet certain financial requirements. These are
minimum requirements. Meeting them does not mean
that Liberty Financial is safe. The section on specific
risks relating to Liberty Financial’s creditworthiness
(section 7) sets out risk factors that could cause its
financial position to deteriorate.

The Disclose Register includes Liberty Financial’s
full financial statements. The financial information
contained in Liberty Financial’s quarterly ongoing
disclosures, including key ratio calculations and selected
financial information, is incorporated by reference into
this document and is available on the Disclose Register
at www.business.govt.nz/disclose.

Other Limitations, Restrictions,
and Prohibitions
In addition to Liberty Financial’s quarterly ongoing
disclosures requirement referred to above, the Trust
Deed requires that:
	Liberty Financial ensures the ratio of total liabilities to
total tangible assets does not exceed 90% when the
total tangible assets are less than $25,000,000 or
91% when the total tangible assets are $25,000,000
or more;

	
Liberty Financial cannot borrow money on the
security of a prior security interest if the proposed
borrowing would exceed 2% of total tangible assets;
and
	Liberty Financial cannot sell or transfer any of its
assets that in total comprise more than 25% of
its total tangible assets without the prior written
approval of the Supervisor.

	Liberty Financial cannot without the Supervisor’s
prior consent lend to one borrower or related
group of borrowers an amount that is the greater
of $1,000,000 or 10% of Liberty Financial’s total
tangible assets;

Product Disclosure Statement
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7. Risks of investing
General risks
Your investment in the Term Deposits is subject to the
following general risks:

Credit risk on Liberty Financial
The principal risk of holders not being able to recover in
full their principal investment is that Liberty Financial
may become insolvent, may be placed into receivership,
liquidation or statutory management or otherwise
may be unable to or fail to make any payment. In that
event, you might not recover all your initial principal
investment or receive the expected returns.

Secondary market risk
The Term Deposits may have no established trading
market when issued, and one may never develop.
If a market does develop, an investment in Term
Deposits may not be very liquid. Therefore, you may
not be able to sell your Term Deposits easily or at
prices that will provide you with a yield comparable to
similar investments that have developed a secondary
market. Illiquidity may reduce the market value of the
Term Deposits.

Specific risks relating to Liberty Financial’s
creditworthiness
We have implemented a risk management programme
that has been approved by the Board and the
Supervisor. We review our risk management and
governance policies and procedures on a regular basis
to ensure they remain appropriate to the business.
The principal risk to you is that you may not receive
repayment of the full amount of your investment,
or may not receive the returns set out on your Term
Deposit certificate. That risk is partially mitigated by
a guarantee from Liberty Financial (see section 6 for
more detail).
The main risks affecting us are summarised below.
You should carefully consider these risks (together with
all other information available to you) before investing.
This summary of risks is not exhaustive and does not
take into account your personal circumstances, financial
position or investment requirements. It is important that
you consider the suitability of an investment in Term
Deposits in light of your investment needs, objectives
and financial circumstances. You should consult your
financial adviser before deciding whether to invest.
18 |
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Liberty Financial is aware of the following circumstances
that exist or are likely to arise that significantly increase
the risk that Liberty Financial may default on any of its
payment obligations under the Term Deposits:

Investment and reinvestment risk
There is a risk we may suffer a loss of income if a
counterparty with whom we invest fails to honour
their financial commitment to pay interest or repay
capital. There is a risk we may suffer a capital loss if
there is a deterioration in the financial performance of
the counterparty’s business and the counterparty is
unable to repay their obligation to us. We only invest in
Investment Grade fixed income securities.
There is a risk the value of an investment at the time
of sale is lower than the value at the time of purchase
resulting in a loss of capital.
As investments mature, available funds will be
reinvested into new Investment Grade fixed income
investments. There is a risk that the financial returns
for these new opportunities will be less than the
returns on previous investments. We rely on the
returns from these investments to provide us with a
regular income source. When our existing investments
mature, we will be seeking new investments which
generate a comparable return. However, in the event
that these new investments provide a lower return
to the previous investments, our revenue and in turn
profitability could be adversely affected.

Credit risk
Credit risk is the risk of loss arising from the potential
failure of a borrower or counterparty to meet its
obligations in accordance with agreed terms. We
advance money to a variety of customers, including
individuals, trusts, companies and other businesses,
and there is a risk of financial loss if customers do
not pay interest on time or repay their loans on time
or in full. We anticipate that a small proportion of
borrowers of our loans will default. Should a large
proportion of borrowers default we may suffer losses
that may impact our ability to make payments on the
Term Deposits.
If a borrower fails to meet its principal or interest
payment obligations under a secured loan, we may
need to realise the asset provided as security for that
loan. There is a risk that the realisable value of the

asset may be less than the loan. This may be because
of lack of demand for that asset, in which case we may
be unable to recover the full amount owed.
Prevailing economic conditions may make it more
difficult to recover the full amount of loans through to
the realisation of security interests because of reduced
demand for assets. Any loss suffered by us as a result
of such events could have an adverse effect on our
financial performance and financial position.
Specific credit risks include:
	
Residential Mortgage Risk: We advance money
to borrowers based on mortgage security over
residential property in New Zealand. Inherent
uncertainties in the property market may have an
adverse impact on our ability to recover all of the
money owed in respect of certain loans.
	
Plant and Equipment Risk: We advance money to
borrowers based on security over plant, machinery
or business equipment generally. A downturn in
some industry sectors and the impact on market
value of certain types of equipment may adversely
impact our ability to recover all of the money owed
in respect of certain loans.
	
Individual and Business Risk: We advance money to
borrowers based on our assessment of their ability
to repay the loan. A deterioration in the borrower’s
financial circumstances may adversely impact our
ability to recover all of the money owed in respect
of certain loans especially if the borrower has not
provided additional security for the loan.

Liquidity risk
There is a risk that we may not have sufficient liquid
funds, or may not be able to raise sufficient funds,
to meet our financial commitments as they fall due.
These financial commitments include the repayment of
Term Deposits.
This may occur if there is a significant mismatch in the
maturity profile of our financial assets and liabilities. A
liquidity mismatch occurs as some of our assets such
as our loans are of a longer term than our liabilities
meaning we may not receive repayments on our loans
in time to meet scheduled payments on our liabilities.
A proportion of our loans repay before their scheduled
maturity which assists us in managing this risk.
We may not be able to raise sufficient funds to meet
our financial obligations as they fall due if there is any
material change in the availability of any of our sources
of funding. These sources of funding include:

Shareholders’ funds;
Bank liquidity facility; and
Term Deposits.
We are reliant on achieving consistent reinvestment
rates and sourcing new investment inflows to meet our
financial obligations and to fund future growth plans. If
there was to be any significant reduction in reinvestment
rates or new investment inflows, this could adversely
impact our ability to source cost effective funding and
thereby adversely affect our financial performance and
significantly increase liquidity risk.

Interest rate risk
We hold interest bearing assets (such as loans and
investments) and liabilities (such as Term Deposits)
and, as a result, incur interest rate risk because these
assets and liabilities will mature or re-price at different
times. As market interest rates fluctuate, this may
impact our financial performance by affecting the net
interest margin between funds that are lent and funds
that are borrowed.

Operational risk
Operational risk is the risk arising from human error,
systems failure, fraud or inadequate procedures and
controls. If operational risks are not identified and
properly managed then this may expose us to financial
loss and/or damage to our reputation.
These risks include:
	
The potential failure of business continuity and
disaster recovery processes resulting in data
integrity risk;
	
A breakdown in internal control systems or
operating procedures;
	The possibility of key personnel leaving the business
with no adequate replacement;
	The risk that we or our customers are the victim
of fraud;
	The possibility of a dispute that results in court action
or arbitration proceedings that could adversely
affect our financial position and reputation; and
	A natural disaster disrupting our ability to operate
our business.
Key personnel involved in our business (such as senior
managers referred to in section 4. Purpose of the offer)
are employed by MPGL subsidiaries, not by Liberty
Financial. This may create additional risks in the event
of a conflict of interest between them.
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Legal and compliance risk
We are required to comply with a range of statutory
and regulatory requirements. Any failure to comply
with these requirements could result in damage to our
reputation and/or financial loss or penalties.
Any change to existing laws or the introduction of
new laws or regulations could result in additional
requirements being imposed on us.
Specific legal and compliance risks include:
	
FMC Act: The Directors are satisfied that, as at the
date of this PDS, we comply with the requirements
under the Financial Markets Conduct Act 2013
(FMC Act) for non-bank deposit takers (NBDTs).
However, there can be no assurance that we will be
able to continue to comply with the FMC Act at any
particular time in the future. If we are not able to
comply with the FMC Act requirements for NBDTs
we will not be in a position to take deposits.
	
Trust Deed: The Trust Deed imposes certain
obligations and restrictions on us. As at the date
of this PDS, the Directors consider that we will be
able to comply with these requirements. However,
any significant decline in earnings or increase in
losses could cause us to cease to comply with the
Trust Deed.
	
Credit rating: We are required by the NBDT regime
to have a credit rating. As at the date of this PDS, we
have a credit rating of BBB- (Outlook Stable) from
S&P Global Ratings (see section 1. Key information
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summary for more detail). Should we fail to maintain
this credit rating then this would impact our ability
to attract funding and the cost of those funds, which
could have a material and adverse impact on our
financial performance.
	
Licensing: We received our NBDT licence in
accordance with the NBDT Act on 17 April 2015. As
a NBDT, we are subject to the supervision of the
Reserve Bank of New Zealand. If we were to lose our
licence or have conditions imposed this would affect
our ability to continue to take Term Deposits.

Liberty Australia guarantee

Liberty Australia has provided an irrevocable guarantee
to holders of Term Deposits to provide monies in the
event that Term Deposits are not paid by us in full and
on time.
If the guarantee is invoked and Liberty Australia fails
to perform its obligations under this guarantee, then
this would have a material and adverse effect on Term
Deposit holders.

Outsourcing risk
Liberty Australia provides Liberty Financial with
origination and loan management services in addition
to secretariat and certain management services.
If these functions are not properly maintained, then
this may expose us to financial loss and/or damage to
our reputation.

Financial services sector risk

Competition risk

In recent years, many finance companies in New Zealand
have failed, resulting in a significant loss of value and
diminished investor confidence in the sector. Further
failures or insolvencies could occur which may impact
on future investor confidence in the sector, making it
more difficult for us to obtain funding from investors,
either through reduced reinvestment or through lower
new investment inflows. These events could adversely
impact our liquidity, borrowing margins and overall
cost of funds.

We face competition from other NBDTs and other
financial service providers for both investment and loan
products and services. Growth plans are contingent on
us maintaining and increasing the competiveness of
our products and services in comparison with other
market participants.

8. Tax
If you are a New Zealand resident you will have resident
withholding tax deducted from interest that is payable
under the Term Deposits.
There may be other tax consequences from acquiring
or disposing of the debt securities. There is a risk that

we will receive a deduction notice in respect of your
funds from the IRD, claiming an interest in those funds.
If you have queries relating to the tax consequences of
the investment, you should obtain professional advice
on those consequences.

9. Who is involved?
Name

Role

Issuer

Liberty Financial Limited

Issuer of the Term Deposits

Supervisor

Covenant Trustee Services Limited

Includes the supervision of Liberty
Financial’s performance of its obligations
and functions

Guarantor

Liberty Financial Pty Limited
(Liberty Australia)

Parent company of Liberty Financial and
Guarantor of the Term Deposits

Solicitors

Buddle Findlay

Legal advisers to Liberty Financial

Auditor

KPMG

Auditor of Liberty Financial

10. How to complain
Any complaints about your investment should
be initially directed to the Investments team or
Complaints Officer of Liberty Financial at Level 8,
45 Queen Street, Auckland or by telephone on
(09) 375 0700 or 0800 003 391.
If you do not have your complaint resolved then you
may contact the Supervisor at Level 6, 191 Queen
Street, Auckland or by telephone on (09) 302 0638.
We are a member of Financial Service Complaints
Limited (FSCL), an independent external dispute
resolution scheme.
If your complaint remains unresolved then you are
entitled to refer your complaint to FSCL. FSCL contact
details are as follows:
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Address:

Level 4
101 Lambton Quay
Wellington 6145

Postal address:

 .O. Box 5967
P
Lambton Quay
Wellington 6145

Telephone:

 800 347 257
0
(04) 4723725

Email:

info@fscl.org.nz

Website:

www.fscl.org.nz

FSCL will not charge a fee to any complainant to
investigate or resolve a complaint.

11. Where you can find more information
Further information relating to Liberty Financial and the
Term Deposits is available on the Disclose Register at
www.business.govt.nz/disclose. A copy of information
on the Disclose Register is available on request to the
Registrar of Financial Service Providers.
The information on the Disclose Register will be updated
on a regular basis with new financial information
regarding Liberty Financial and we may post additional
information from time to time on our website –
www.libfin.co.nz.

We will also provide you with statements of interest
and any withholding tax or Approved Issuer Levy
deductions in arriving at the balance of your
Term Deposit investment whether interest is paid
or capitalised. As a minimum you will be sent a
statement quarterly.
We will send you annually a withholding tax certificate
detailing the interest earned and withholding tax
deducted from interest payments and subsequently
paid to the IRD on your behalf.

When your Application Form and investment have been
accepted by us you will be sent a certificate setting out
the investment details.

12. How to apply
You can make an application for Term Deposits by
completing the Application Form (which is available
on our website – www.libfin.co.nz) and forwarding it
to us, together with payment or evidence of payment,
where payment is made electronically.
You can pay for the Term Deposits by way of cheque,
made payable to “Liberty Financial Limited” and
crossed “Not Transferable”.

Alternatively, you may arrange for the funds to be
direct credited or automatically paid to us by calling
0800 003 391. You will also need to send us proof of
identity if you have not previously invested with us.
No cooling off rights apply to an investment in
Term Deposits.

13. Contact information
Liberty Financial may be contacted at:
Liberty Financial Limited
Level 8, 45 Queen Street
Auckland
P O Box 4295
Shortland Street
Auckland 1140
Telephone:
Free phone:

(09) 375 0700
0800 003 391

Email:
Website:

invest@libfin.co.nz
www.libfin.co.nz
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